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PART ONE

THE MISSION THAT
UNDERLIES THE BAMBINO
GESU CHILDREN'S HOSPITAL

The Bambino Gesu Children’s Hos-
pital (the ‘Hospital or ‘'OPBG') is an
institution of the Holy See, report-
ing directly to it and submitting
to its supervision and direction. It
was established in the second half
of the nineteenth century thanks
to the generous initiative of the
Dukes Scipione and Arabella Sal-
viati. Its foundation dates back to
19 March 1869. Since 1985, it has
been recognised as a Scientific
Research and Healthcare Institute
(IRCCS) in paediatrics. It is also ac-
credited as an Academic Hospital
by Joint Commission Internation-
al (3CI).

Constantly referencing the Catho-
lic values and the resulting prin-
ciples that inspired its establish-
ment and ensure its development,
the Hospital pursues the best care
together with the best translation-
al research activity, which is clin-
ically oriented. It strives for the
true good of the patient, integrat-
ing the new gains made by bio-
medical research, all in a context of
sustainability and continuity. This
ensures increasingly effective hos-
pitality and care for patients (chil-

dren, teenagers, adolescents and,
more generally, all patients in the
paediatric field) and their families,
both local, from Italy, and from
every country in the world.

The Hospital does not pursue a fi-
nancial profit,and guarantees clin-
ical and care activities in the pae-
diatric field, focusing also on those
for whom access to care is not al-
ways guaranteed, a factor that un-
dermines human and spiritual
dignity.

Clinical support and didactic, sci-
entific and administrative activ-
ities are guided by the following
principles:

O acentral focus on the human
person, who is entitled to the
greatest dignity, understood
as full recognition and re-
spect for human beings, who
must be served by every ex-
pression of care activity and
scientific and technological
research;

© striving towards new goals
achievable by scientific and
technological progress, un-
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derstood as a projection into
the future to keep pace with
progress, within the frame-
work of the Christian vision of
existence and respect for the
person, with the aim of hu-
manising science and tech-
nology and making it a sign
of Christ;

O excellence, understood as a
continuous effort to reach
the highest level in every sit-
uation and attitude, which
must guide all research, tech-
nology, professionalism and
behaviour.

All of this is undertaken in the con-
text of the essential ethical prin-
ciples of Catholic morality and,
therefore, of the sacredness of life,
with the awareness that it is always
a blessing, with the purpose of
both spiritual and material charity.

The above is the response to the
broader mission that the Pope en-
trusted to the Hospital: support
the poorest in building a world
in which there is no longer an in-
surmountable gap between the
haves and the have nots, between
those who can afford healthcare
and those who cannot.

In this way, Christ's teaching to
care for and serve the sick, which
is the mission representing the
foundation for all the activities of
the Bambino Gesu Children’'s Hos-
pital, can be fully implemented.

PURPOSES AND
RECIPIENTS OF THE CODE OF
ETHICS

Within the context of the Hos-
pital's mission, the Code of Eth-
ics identifies the values, principles
and rules of conduct that charac-
terise all facets of the activity of the
Bambino Gesu Children’'s Hospi-
tal, both internally and in its exter-
nal relationships, within an overall
framework that involves all stake-
holders.

The Code of Ethics is thus an inte-
gral part of the internal control sys-
tem and, as such, has significant
strategic value in preventing ille-
gal behaviour and in consolidating
a culture that increasingly values
ethics, fairness, observance of the
rules and transparency.

Through the Code of Ethics, the
Hospital also intends to consoli-
date its relationship of trust with
all stakeholders, aware that it must
uphold noble values due to its dis-
tinctive nature as an institution
of the Holy See. The Hospital be-
lieves that legal rules are not suf-
ficient if not supported by ethics,
which contribute to guiding indi-
vidual and collective behaviours
and choices, so as to pursue the
high interests that underpin the
mission of the Bambino Gesu Chil-
dren’s Hospital.

It follows that the Code of Ethics is
mandatory:

O for people who hold posi-
tions and responsibilities in
the Hospital's governance
and organisational struc-



ture, including the members
of the Hospital's Superviso-
ry Bodies and all those who
perform work in the Hospi-
talin any form or who act and
work in any way in the name
and on behalf of the Hospi-
tal (the ‘Recipients’). By ob-
serving and complying with
all the principles, values and
rules of conduct contained in
the Code of Ethics, the Recip-
ients, each within their own
responsibilities and powers,
contribute to achieving the
Hospital's mission and objec-
tives. This is fundamental for
the proper functioning, reli-
ability, credibility and repu-
tation of the Hospital. For all
intents and purposes, com-
pliance with the Code of Eth-
ics should be considered an
essential part of the contrac-
tual obligations assumed
with the Hospital. All Recipi-
ents have a duty to be famil-
iar with the Code of Ethics, to
understand its meaning and
to actively contribute to its
implementation;

For third parties who have
relationships with the Bam-
bino Gesu Children's Hos-
pital (suppliers, contractors,
consultants, partners, train-
ees, volunteers — ‘Third Par-
ty Recipients’), the provisions
of the Code of Ethics are ap-
plied as part of existing con-
tractual relationships. The
Hospital requires them to be-
have in a way that is in line
with the values, principles
and rules of conduct spec-
ified in the Code of Ethics.
To this end, contracts will in-

clude clauses and/or the sign-
ing of declarations relating to
ethical conduct and trans-
parency aimed at obtaining
the commitment of those in-
dividuals to act in the perfor-
mance of their contracts in
compliance with the regula-
tions in force in a proper and
transparent manner, avoid-
ing — in the context of their
relationships with the Hospi-
tal — behaviours, acts or omis-
sions that could be construed
as maladministration for ille-
gal purposes and, more gen-
erally, that are in conflict with
the principles, values and
rules of ethical conduct such
as to create liability for illegal
acts on the part of OPBG or
its staff.
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PART TWO

VALUE OF LIFE AND
SPIRITUAL AND HUMAN DIGNITY
OF EVERY PERSON

Inspired by a central focus on the
human person, the Bambino Gesu
Children’s Hospital carries out its
work by giving attention to the val-
ue of life and the personal dignity
of every person. These are protect-
ed by the Hospital as a fundamen-
tal element of Christian ethics,
physical and mental integrity, and
respect for physical and psycho-
logical suffering.

The words of the Evangelium Vitae
of St John Paul Il are an inspiration:
‘Life is always a good. This is an in-
stinctive perception and a fact of
experience, and man is called to
grasp the profound reason why
this is so.. Based on this funda-
mental moral principle, the Hospi-
tal upholds and respects the digni-
ty of the human person, created in
the image and likeness of God, in
every phase of its existence, from
conception to death.

The value of life therefore requires
the protection of the physical and
moral integrity of patients and
their families, their safety and their
right to have adequate, competent
and attentive care and assistance.
It also requires protection of the in-
tegrity of all those who work within
and in the interest of the Hospital,
ensuring their working conditions

are respectful of individual digni-
ty, offering safe and healthy work-
ing environments. The sacred con-
cept of life, taught and defended
by the Catholic Church, is the root
of these fundamental principles:
protection of physical life, the ther-
apeutic principle, or the principle
of wholeness or benefit (propor-
tionality of care, prohibition of ag-
gressive treatment), the principle
of solidarity and subsidiarity.

Personal dignity includes equal
social dignity and, therefore, also
equality, impartiality and equal op-
portunities. The Hospital therefore
firmly rejects any form of discrim-
ination.

However, personal dignity is not
only social. It is also closely related
to the sacredness of life.

In this context, the Bambino Gesu
Children’'s Hospital rejects any clin-
ical care that causes the voluntary
interruption of life, such as abor-
tion or euthanasia. Every interven-
tion is aimed at diagnostic, thera-
peutic and rehabilitative goals that
reduce as much as possible any
physical and psychological suffer-
ing.
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LEGALITY

Compliance with current regula-
tions, whether legislative or statu-
tory, constitutes a further essential
value on which the Bambino Gesu
Children’s Hospital's activities are
based.

Within the scope of their respec-
tive responsibilities, the Recipients
are therefore required to know and
observe the laws and regulations
applicable to their activities, to
avoid any behaviour that could ex-
pose the Hospital to a risk of con-
duct in breach of the current leg-
islation.

ETHICS OF SCIENTIFIC
RESEARCH ACTIVITIES

The Bambino Gesu Children’s Hos-
pital carries out research guided by
the principles of Catholic Doctrine,
always giving particular attention
to the central position of the per-
son, the value of life and respect
for human dignity in its physical,
psychological and spiritual dimen-
sion, starting from the moment of
conception.

Also taking into account its qual-
ification as a Scientific Research
and Healthcare Institute (IRCCS),
the Bambino Gesu Children’s Hos-
pital ensures that all research is
conducted according to rigorous
scientific methods and in compli-
ance with current legislation on bi-
omedical research and health pro-
tection.

SOLIDARITY

The Bambino Gesu Children’s Hos-
pital recognises the great value of
solidarity, striving to implement it
with actions that bring the Hos-
pital's services to the weakest and
least fortunate patients, where ap-
plicable through cooperation at
national and international level.

HEALTH AND SAFETY
OF PERSONS

The Bambino Gesu Children’s Hos-
pital gives particular attention to
creating environments that en-
sure conditions are respectful of
human health, safety and well-be-
ing.

Health and safety are appropriate-
ly monitored through a number of
core activities: identifying hazards
and implementing the necessary
preventive actions, constantly up-
dating risk assessments, and con-
sequently identifying corrective
actions and monitoring their ef-
fectiveness in order to constantly
improve health and safety protec-
tion levels. These activities are also
supported by appropriate training
and communication activities, as
well as ongoing methodological
and professional training.

The Bambino Gesu Children’s Hos-
pital is also aware that adopting
an organisational system aimed
at ensuring the achievement of
health, safety and well-being goals
can also promote efficiency, re-
ducing the costs deriving from ac-
cidents, injuries and occupational
diseases, and — by improving levels



of health, safety and well-being at
work — create a peaceful working
environment.

ENVIRONMENTAL
PROTECTION

The Bambino Gesu Children’s Hos-
pital is commmitted to safeguarding
and respecting the environment,
and its activity is always geared to-
wards environmental compatibili-
ty and sustainability.

The Hospital complies with regu-
lations and is active in limiting the
environmental impact of its activi-
ties. In particular, it undertakes to
comply with the obligations, pro-
hibitions and restrictions in this
field, to properly dispose of waste
and to carry out actions aimed at
the continuous improvement of
its environmental performance, at
saving energy and water, at mini-
mising waste production and at
recovering resources.

The Recipients are required to
comply scrupulously with the pro-
cedures adopted by the Hospital
on environmental matters.

CONFIDENTIALITY

The Bambino Gesu Children’'s Hos-
pital is committed to ensuring the
protection and confidentiality of
personal data and information in
its possession in accordance with
applicable data protection legis-
lation.

The personal data of which the
Bambino Cesu Children's Hospital

is the Data Controller (in particu-
lar, personal data of patients, their
families and people who exercise
parental responsibility or legal rep-
resentation, as well as all those
who have relationships with the
Hospital, including people who
provide their services for any rea-
son) are processed in accordance
with the provisions of the General
Data Protection Regulation (Regu-
lation (EU) 2016/679 of the Europe-
an Parliament and of the Council
of 27 April 2016) and Italian Leg-
islative Decree No 196/2003 (as
amended), and, in this context, by
the Organisational Privacy Model
adopted by the Hospital, as well as
by the related and further specif-
ic internal regulations. In any case,
this processing ensures that — pur-
suant to the abovementioned leg-
islation — data subjects can exer-
cise their fundamental right to the
protection of personal data and,
therefore, self-determination in
decision-making and control over
the collection, use, dissemination
and storage of the data.

The Recipients are required to act
in all cases in compliance with
the confidentiality obligations as-
sumed by the Hospital. For this
reason, they are prohibited from
disclosing or using personal data
and, more generally, all confiden-
tial information that they have be-
come aware of while performing
their work for any purpose unrelat-
ed to said work.
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PART THREE

ORGANIZATIONAL
PRINCIPLES

In carrying out its activities, the
Bambino Gesu Children’'s Hospi-
tal undertakes to act with fairness,
transparency, truthfulness and
traceability, including in reporting
the objectives achieved and the
resources used.

The Recipients are therefore re-
quired to ensure the maximum
truthfulness, transparency and
completeness of the information,
both verbal and documentary (pa-
per and digital), produced by their
work within their respective areas
of responsibility.

All operations and transactions
must be legitimate, consistent and
appropriate, authorised, correctly
recorded and verifiable. All actions
and operations must be adequate-
ly recorded, where applicable to
ensure that decision-making, au-
thorisation and implementation
processes can be verified. Every
operation must be adequately
documented so that checks can
be carried out at any time to cer-
tify the characteristics and the rea-
sons for the operation, and to iden-
tify who authorised, performed
and recorded the operation.

All processes and procedures are
structured so as to guarantee: (a)
separation of duties and respon-
sibilities; (b) independent analy-
ses related to areas of responsibil-
ity and technical professional skills;
(c) preliminary assessment of sus-
tainability and legal adequacy of
the initiatives; (d) preparation of
specific documents proving the
operations and the objective basis
of the choices made; (e) recording,
detection, reporting, traceability
and documentability of data, infor-
mation and controls; (f) formal as-
sessment and authorisation of op-
erations; (g) definition of the acts
in accordance with the powers of
representation and signature; (h)
monitoring; and (i) filing.

A



DISSEMINATION AND
CONSOLIDATION OF THE
CULTURE OF TRANSPARENCY
AND CONTROL

The Bambino Gesu Children’s Hos-
pital is commmitted to the dissemi-
nation and consolidation of a cul-
ture of transparency and control
that values ethics, loyalty and good
faith, correctness and compliance
with the rules.

Conducting activities transpar-
ently, with an approach based on
ethics, loyalty and good faith, cor-
rectness and respect for the rules
and the implementation of an ef-
fective control system: all these el-
ements contribute to a manage-
ment system in line with these
objectives, promoting informed
decision-making and contribut-
ing to ensuring the protection of
assets, the efficiency and effec-
tiveness of processes, the reliabil-
ity of financial information and
compliance with both external
and internal rules and regulations,
including procedures, all appro-
priately based on the Vatican leg-
islative and regulatory context of
reference of the Hospital as an In-
stitution of the Holy See.

ABSENCE OF CONFLICTS
OF INTEREST

The Bambino Gesu Children’s Hos-
pital works to avoid creating con-
flicts of interest. It commits all Re-
cipients to aligning their conduct
with this principle, refraining from
any situation or activity — even if
only potential — that could pit a

personal interest against the inter-
ests of the Hospital, or that could
interfere with the ability to make
impartial and objective decisions
in the Hospital's interest.

ASSETS AND FINANCIAL
FLOWS

The Bambino Gesu Children’s Hos-
pital guarantees that the assets
and the related financial flows that
it receives are managed in a trans-
parent, documented and tracea-
ble manner. These are intended
solely for its research, hospitality
and care activities, where the fi-
nancial remuneration is aimed at
sustainability rather than profit.

Therefore, no operating profits can
be distributed or allocated for pur-
poses other than those of hospital-
ity, care and the related research in
the paediatric health field.

SCIENTIFIC RESEARCH
ACTIVITIES

The Bambino Gesu Children’s Hos-
pital guarantees that research ac-
tivity — whether pre-clinical or clin-
ical —is guided by principles based
on methodological rigour, compli-
ance with good research practic-
es, and critical and non-prejudicial
observation of the results, observ-
ing its responsibility for identifica-
tion, communication and appro-
priate protection and exploitation
of the results achieved through
this research activity.



CLINICAL STUDIES AND
RELATIONS WITH THE ETHICS
COMMITTEE

In the constant pursuit of its ob-
jectives of excellence in healthcare
services based on cutting-edge re-
search and clinical activities, the
Bambino Gesu Children's Hospital
carries out clinical studies both in-
dividually and by joining network
projects.

The management of clinical stud-
ies — supported by specific pro-
cedures in accordance with the
values, principles and rules of con-
duct of the Code of Ethics — com-
plies rigorously with the rules and
guidelines of good clinical prac-
tice. This process gives particu-
lar focus to the protection of pa-
tients' rights, following a complete
and objective evaluation of clinical
scientific value, medical feasibility,
economic sustainability and legal
suitability.

The proper management of clin-
ical studies requires the prior in-
volvement of both the Ethics Com-
mittee, which expresses a binding
opinion, and the competent au-
thorities, which issue the relevant
authorisations. This also requires
the thorough monitoring of cor-
rect implementation and related
reporting, which is also important
for potential internal or external
audits and any prompt corrective
actions.

A similar independent assessment
is carried out by the Ethics Com-
mittee for all the cases that require
its involvement, in accordance
with the provisions of the external

and internal regulations, including
those relating to the specific du-
ties of the Ethics Committee.

The independent assessments
— of which the Ethics Commit-
tee and the competent authori-
ties are guarantors — also assume
an important role as fundamen-
tal vehicles of direction and fur-
ther assurance. In this way, any
cases submitted for these assess-
ments are geared in all cases to-
wards compliance with the ethi-
cal, scientific and methodological
parameters protected by the cur-
rent industry regulations and by
the guidelines of good clinical
practice.

PRE-CLINICAL STUDIES

Pre-clinical  research  activities
that may include animal studies
(in vivo) are carried out through
the use of scientifically validated
methodologies and techniques
that minimise animal stress. More-
over, they comply rigorously with
current legislation on this issue
and with the developments that
have occurred with the transposi-
tion in Italy of Directive 2010/63/EU.
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PART FOUR

RELATIONSHIPS WITH
PATIENTS AND THEIR FAMILIES

CENTRAL POSITION OF
PATIENTS AND THEIR FAMILIES.
QUALITY OF HOSPITALITY, CARE
AND RESEARCH

The Bambino Gesu Children’s Hos-
pital places patients and their fam-
ilies at the centre of its activities.
The Hospital's activities and the
continuous improvements in clini-
cal and scientific research are ded-
icated to patients and their fam-
ilies, ensuring accessibility and
appropriateness, equality and eth-
ics of health services and clinical
studies, and quality and safety of
treatments and care activities.

With the central focus on pa-
tients and their families as a con-
stant point of reference, the Hos-
pital bases its interactions with
them on respecting the condition
of illness and vulnerability. It also
aims to create an integrated en-
vironment among all the parties
involved, building dialogue and
trust while working towards the
common goal of appropriate care
based on good clinical practices
and always striving for excellence.

The overall care path for each pa-
tient is always fully considered,

so that even in the case of seri-
ous pathologies, recovery is not
the only possibility. The care path
provides the best possible care, al-
ways ensuring dignity and the pro-
tection of life, if necessary through
the support of the specific pallia-
tive care centre.

To this end, the Hospital favours
a relational model that values the
family and those who exercise pa-
rental responsibility, always taking
into account the patient’'s prima-
ry interest and his or her right to
self-determination.

It follows that in reference to the
entire path of care and assistance,
and, where applicable, to clini-
cal studies and scientific research,
the relationship that the Bambino
Gesu Children's Hospital establish-
es with patients and their families
requires:

O compliance with the waiting
lists, focusing on reducing
the related time frames;

O the implementation — to en-
sure conscious decision-mak-
ing — of transparent, under-
standable (and therefore
where necessary through the
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use of languages other than
Italian or interpreters with
adequate linguistic  skills)
and thorough information
that never uses deceptive or
untruthful persuasive tools,
aimed solely at ensuring that
complete, adequate and ac-
curate information is provid-
ed about the diagnosis, prog-
nosis and clinical studies and
research that concern each
patient, as well as the pros-
pects of the treatments and
any diagnostic and therapeu-
tic alternatives, and the risks
and foreseeable consequenc-
es of the choices made. This
is based on the awareness
that communication must
be commensurate with an
ability to understand on a cul-
tural, linguistic, psychologi-
cal and emotional level, and
highlighting, in the medical
records, the right to request a
second opinion;

the obtaining of free, in-
formed consent, with the
most general prohibition on
exercising any form of pres-
sure or persuasion of a scien-
tific or other nature towards
patients and their families or
guiding them towards pri-
vate professional visits;
absolute compliance with
the ethical and impartiality
principles also in prescribing
drugs or therapeutic paths;
the correct management of
medical records and, more
generally, of health docu-
mentation relating to the en-
tire clinical care path, guar-
anteeing its completeness,
truthfulness and clarity;

protection of confidentiality;
due consideration, through
the relevant offices, of any
complaints from users, pro-
viding adequate feedback
on the outcome of the ap-
propriate checks and im-
plementing any corrective
actions, where necessary;
achieving the foregoing also
through the use of specific,
anonymous  guestionnaires
— with content also accessi-
ble in multiple languages —
to measure the quality of the
care provided.

(o) o]

The management of Clinical Risk
is also fundamentally important as
this is aimed towards guarantee-
ing effective and safe treatments.
To this end, the management of
Clinical Risk is based on and makes
it possible to evaluate all sensitive
areas (including care-related infec-
tions, surgery and medications) for
the purpose of implementing and
monitoring prevention measures.

The Bambino Gesu Children’s Hos-
pital commits all Recipients to en-
suring that their conduct is in line
with the above principles and
guidelines, also ensuring that the
competentinternal structures pro-
vide the necessary training.

HOSPITALITY SERVICES

The Bambino Gesu Children’s
Hospital is aware that an effective
patient care path cannot fail to
consider all aspects related to hos-
pitality, which can make the hospi-
talisation period less traumatic for
the patient and his or her family,



recreating as much as possible the
space, time and pace of life out-
side the Hospital.

The Bambino Gesu Children’s Hos-
pital guarantees the excellence
that characterises its care for all
the supplementary services of the
treatment path as it is tradition-
ally understood, from admission
to the post-hospitalisation phase.
This all-encompassing process of
managing patients and their fam-
ilies takes into account their com-
plex and delicate needs.

To make its commmitment concrete,
the Hospital carries out constant
checks and controls aimed at pre-
serving adequate hospitality ser-
vices. It pays particular attention
to developing all the roles involved
in an organic way. This monitoring
also ensures an overall hospitality
path for patients and their families
that is also adequately supported
fromm an emotional, psychological
and spiritual point of view.

COMMUNICATION

The Bambino Gesu Children's
Hospital recognises and guaran-
tees the right of patients and their
families to receive clear and com-
plete information. The communi-
cation must therefore be based on
ensuring transparency and com-
pleteness, simplifying the meth-
ods for accessing the information
as much as possible.

In accordance with the procedures
and roles, the Hospital commmits all
Recipients to providing complete
and understandable information,
honouring the right to self-deter-
mination.
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RELATIONS WITH STAFF

DEVELOPMENT AND
PROTECTION OF STAFF

The staff (meaning anyone who
works in any form in the Hospi-
tal) constitutes a fundamental re-
source for achieving the Hospital's
objectives and mission.

Developing staff skills and exper-
tise is of great strategic value. A
high level of professionalism is a
value that must be preserved and
increased over time, because it af-
fects the effectiveness of the out-
comes of clinical care services and
the quality of the results of scientif-
ic research.

The Bambino Gesu Children’s Hos-
pital recognises the central role
of its staff and, therefore, protects
and promotes their value, in order
to improve and increase their pro-
fessional skills.

In the context of the values that
guide virtuous professional and re-
lational action, staff management
is based on respecting their rights
and maximising their contribu-
tion, promoting their develop-
ment and professional growth by
refraining from any discriminatory
and unfair behaviour.

The Hospital adopts criteria based
on impartiality, merit, competence
and professionalism for any deci-
sion regarding staff relations. Selec-
tions and recruitments are guided
by the principles of fairness, trans-
parency and impartiality, and no
form of favouritism is permitted.

Staff are recruited in compliance
with the labour laws and any other
applicable provisions, on the basis
of appropriate employment con-
tracts, given the prohibition on any
working relationship that does not
comply with or aims to evade the
current provisions.

In compliance with the contrac-
tual regulations, equal job oppor-
tunities and professional develop-
ment are offered, on the basis of
skills, potential and professional
qualifications, without discrimina-
tion and/or favouritism, ensuring
fair treatment based on individual
skills and abilities.

Based on impartiality and respect
for fair systems, all staff are grant-
ed the same opportunities for
professional growth in their roles.
Access to roles and positions of
greater responsibility cannot how-
ever be unrelated to profession-
al competence and experience, as
well as the honesty and integrity of
the individual.

Evaluations of activity are based on
objective criteria, related to meas-
urable parameters and minimis-
ing any areas of discretion and/or
discrimination.

Interpersonal relationships,
which underlie hierarchical rela-
tionships, are based on a fair and
appropriate exercise of author-
ity, avoiding any form of abuse
and harm to a person’'s dignity,
value and autonomy. The supe-
rior hierarchical position may not
be a reason for prevarication over
subordinates. Similarly, all forms
of bullying or harassment, and



more generally any behaviour
that could generate an intimidat-
ing, hostile or alienating work en-
vironment against individuals or
groups of workers are prohibited.

The Bambino Gesu Children’s Hos-
pital guarantees the right to work-
ing conditions that respect every-
one's dignity, protecting staff from
acts of psychological violence and
preventing any discriminatory or
prejudicial attitudes or behaviours
that could harm people and their
convictions.

Confidential information concern-
ing staff is processed in accord-
ance with the applicable legisla-
tion in force, with methods that
ensure maximum transparency
for those directly involved and in-
accessibility by third parties, ex-
cept for justified and exclusive
work-related reasons.

THE VALUES THAT MUST
GUIDE STAFF ACTIONS

These are the values that must
guide the professional and rela-
tional actions of the Hospital's staff
in all activities carried out in the
Hospital and for the Hospital:

Understood as the ability to build
relationships of esteem and trust
through professional conduct sup-
ported by skills appropriate to the
role and by authentic coopera-
tive attitudes, aimed at the care
of everyone's most precious and
common asset: the patients and
their families.

Understood as a set of ethically
correct behaviours (loyal, unam-
biguous, authentic, in line with
the Hospital's identity), aimed at
achieving clarity, truth and objec-
tivity of information and respect
for a system of shared values and
rules that characterise the Hospi-
tal.

Understood as the study and sys-
tematic introduction of solutions
that create new value, in order to
have a stable improvement in the
outcomes of treatments, process
efficiency and the satisfaction of
patients and their families.

Understood as the ability to inspire
and help the group achieve shared
goals and exploit the innate abili-
ties of the group, through motiva-
tion for a path of continuous im-
provement.

PROACTIVE COOPERATION

Staff are required to cooperate
proactively to achieve and main-
tain the objectives of excellence
that characterise the Hospital in all
its activities. They must do so with
diligence and loyalty, reasonable-
ness and objectivity, transparen-
cy, competence, professionalism,
efficacy and efficiency, respect
for the working environment and
through constant commitment,
ongoing professional training and
appropriate behaviour. They must
also act in accordance with any
further internal provisions of the
Hospital as well as, more general-
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ly, with the values, principles and
rules of conduct indicated in the
Code of Ethics.

In the above context, there is also
an obligation to actively cooperate
in the Hospital's implementation
of organisational plans and pro-
jects, with the understanding that
they are the result of thorough
analysis and careful evaluation by
the appointed functions.

ABSENCE OF CONFLICTS OF
INTEREST

Staff must avoid any situation
or activity — even if only poten-
tial — that could pit a personal in-
terest against that of the Hospi-
tal or which may interfere with the
ability to make impartial or objec-
tive decisions in the interest of the
Hospital.

Staff must provide notification, in
the manner defined by more de-
tailed internal regulations, of the
establishment of relationships or
appointments with third parties,
even if these are free of charge,
that are not governed by agree-
ments with the Hospital. This will
allow the Hospital to determine
the existence of any conflict of in-
terest — even if only potential — or
to monitor the occurrence of con-
flict situations, or to verify compli-
ance with the obligation of loyalty.
While respecting freedom of opin-
ion, this reporting obligation also
applies in regard to memberships
of associations with areas of inter-
est that could create the situations
described above.

Without prejudice to the forego-
ing, staff must refrain — informing
their Manager - from any initiative
or action and related assessments
that reflect on persons (physical,
legal and non-profit) with whom
the subject or his or her spouse,
cohabiting partner, first- or sec-
ond-degree relatives has (or has
had in the previous two years) any
interests, even if only potential. In
such cases, the Manager provides
the appropriate operational guide-
lines so that the initiative or action
can be assessed and implemented
objectively by a person other than
the person with the conflict of in-
terest. The foregoing applies, with-
out prejudice to any internal reg-
ulatory provisions supplementing
the obligations in question, tak-
ing into consideration the specific
characteristics or nature of the in-
dividual initiatives.

Subject to the above, any person
falling within the categories or
holding roles or offices previously
identified by the Chairman on the
basis of the provisions laid down in
the Apostolic Letter issued by His
Holiness Pope Francis on 26 April
2021 in the form of a ‘Motu Pro-
prio’ and any subsequent amend-
ments or additions, will be re-
quired to sign, at the time when a
relationship with the Hospital is es-
tablished, a specific statement at-
testing to the situations provided
for therein and in accordance with
any further more detailed direc-
tions to this regard expressly indi-
cated by the Chairman. The decla-
ration must be renewed every two
years.



GIFTS

The Bambino Gesu Children’s Hos-
pital prohibits Recipients from ac-
cepting or offering or in any case
soliciting gifts — for themselves or
for entities other than the Hospital,
on account of or for the purposes
of their office — and other forms
of benefits or advantages, unless
they are of such a nature and value
as not to give rise, even potential-
ly, to the suspicion of illegality or
immorality or in any case of being
connected with the acquisition or
granting of undue advantages or
with the impairment of integrity
and independence of judgment.

The value of gifts, gratuities and
other forms of benefits or advan-
tages received or made may not
exceed €40.00 (between the same
persons, during the same year),
and Recipients are required, if they
receive gifts, gratuities and oth-
er forms of benefits or advantag-
es of a higher value, to refuse such
items, immediately notifying the
Chairman of such situations.

CONFIDENTIALITY AND
PROTECTION OF INTELLECTUAL
PROPERTY

Staff must guarantee the maxi-
mum confidentiality of all person-
al data and all information that
they have become aware of while
performing their duties. Similar-
ly, they may not exploit or men-
tion the position held in the Hos-
pital to gain undue advantages or
benefits.

They may not engage in conduct
that could constitute counter-

feiting, alteration and/or unlawful
use of trademarks, patents, trade
dress, designs, models and, more
generally, intellectual property.
The Bambino Gesu Children’s Hos-
pital expressly reaffirms this pro-
hibition in consideration of the
scientific value of research publi-
cations and the widespread use
of computer programs to support
clinical care activities.

APPROPRIATE USE OF
THE HOSPITAL'S ASSETS AND
RESOURCES

Staff must carefully and respectful-
ly safeguard — avoiding waste and
in @ manner consistent with the
correct exercise of the duties car-
ried out in the Hospital — the Hos-
pital assets assigned to or used by
them, protecting their value. Staff
must also refrain from any act that
could compromise their function-
ality and must comply with the re-
lated internal provisions governing
their use in more detail, also tak-
ing into consideration the underly-
ing risks to be prevented, such as
those relating to the security and
protection of IT systems.

This also includes the use of IT and
network resources, which must be
for legitimate purposes related to
the Hospital's activities and with
the values, principles and rules
of conduct by which it is char-
acterised. Staff are therefore ex-
pressly forbidden from engaging
in behaviour that could alter the
functioning of information sys-
tems or manipulate the data they
contain.
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PROTECTION OF THE
HOSPITAL'S IMAGE

Even outside their working activ-
ities, staff must act in a manner
that demonstrates respect for the
good name and reputation and,
therefore, for the image of the
Hospital, actively taking action to
disseminate, share and observe
the values, principles and rules of
conduct specified in the Code of
Ethics.

COMPLIANCE WITH HEALTH
AND SAFETY PROTECTION
MEASURES

In relation to their roles and du-
ties, staff are required to comply
strictly with the legislation on the
protection of health and safety in
the workplace and, in this context,
with the measures specified in the
Risk Assessment Documents pre-
pared for each Hospital site and
with any further directives and in-
structions given.

In order to contribute to the dis-
semination of a culture of safe-
ty, staff are required to participate
in the training and information
meetings organised by the Hospi-
tal and to scrupulously follow the
procedures adopted by the Hospi-
talin the field of safety.

0 BAN ON SMOKING AND
THE USE OF ALCOHOLIC AND
NARCOTIC SUBSTANCES

This is to be understood as an ex-
press ban on smoking and the use
of alcoholic, narcotic and psycho-

tropic substances not intended for
treatment, both in closed environ-
ments and in the open spaces in-
side the Hospital. The Bambino
GCesu Children's Hospital express-
ly reaffirms this prohibition in con-
sideration of the relevant values
focused on the quality of hospital-
ity and care and on the health and
safety of persons.



RELATIONS WITH
INSTITUTIONS AND
REGULATORY BODIES

Research and care activities re-
quire an integrated relationship
between Scientific Research and
Healthcare Institutes, such as the
Bambino Gesu Children's Hospital,
and the institutions and regulato-
ry bodies that issue authorisations,
accreditations and recognitions,
verifying that the requirements
are maintained and carrying out
supervisory activities and audits.
Being aware of the importance
of this relationship, the Bambino
Gesu Children's Hospital establish-
es — with the common goal of en-
suring adequacy and excellence
in research and care and through
the appointed functions or duly
authorised staff or consultants —
a close network of relationships
with institutional, ministerial and
regional authorities, and with the
appointed technical bodies as well
as more generally with regulatory
bodies, paying close attention to
transparency, ethics, integrity and
compliance with the rules.

In its relations with institutions
and regulatory bodies, the Hospi-
tal commits all Recipients to forms
of conduct based on maximum
clarity, transparency and cooper-
ation, in full compliance with the
law and the highest professional
and moral standards.

Staff are therefore forbidden from
undertaking any action that could
improperly influence the decisions
of the institutions or bodies with
which they interact for the pur-
pose of obtaining undue advan-

tages, or performing actions that
do not comply with or are contra-
ry to the duties of the office, in par-
ticular by offering or promising in-
dependently or by inducement,
directly or indirectly, gifts, money,
favours or benefits of any kind, or
by conduct tending to mislead.

The Hospital ensures full trans-
parency, thoroughness and com-
pleteness of information in prepar-
ing communications, statements
and notices intended for the above
institutions and bodies, strictly re-
fraining from submitting false
and/or altered documents, or from
removing and/or omitting to show,
where required, documents, infor-
mation or data of any kind. With
particular reference to discussions
with the judicial authorities and in
any case with all the institutions
and bodies that carry out super-
visory and control activities, the
Bambino Gesu Children's Hospi-
tal guarantees broad cooperation
in full respect of their role, autono-
my and power of initiative and also
reiterates the absolute prohibi-
tion on inducing any person not to
make statements or to make false
statements.

All services provided on behalf of
the National Health Service must
be legitimate, appropriate and
adequately documented, so that
they can be checked at any time
(i) to verify their characteristics
and motivations and (ii) to identi-
fy the parties who authorised, per-
formed, recorded and verified the
service.
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RELATIONS WITH
UNIVERSITIES, BODIES AND
SCIENTIFIC SOCIETIES

The Bambino Gesu Children’s Hos-
pital is aware that striving for new
goals made possible by scientif-
ic and technological progress and
excellence requires effective coop-
eration with universities and other
permanent and specialist educa-
tion institutions. Forms of cooper-
ation with bodies, institutions, in-
dustries and other entities in the
private sector, Italian and foreign
research laboratories, and other in-
ternational bodies also enable co-
ordinated programmes, helping
to share commmon projects associ-
ated with research and care pro-
tocols, promoting the circulation
and dissemination of knowledge.

In this context, the Hospital strives
to ensure that the establishment
and management of these rela-
tionships, including those with
trainees, is also carried out with an
assurance of transparency, ethics,
integrity and respect for the rules.

RELATIONS WITH THE
LOCAL AND INTERNATIONAL
COMMUNITY

Inspired by the value of solidarity,
the Bambino Gesu Children’s Hos-
pital is the driver of international
cooperation initiatives.

The operating and governance
model adopted by the Hospital
in this regard is oriented towards
an organic implementation of
these initiatives, with the involve-
ment of institutional bodies, based
on specific agreements. These
are aimed at fulfilling the prima-
ry need for medical and scientific
training (both directly on site and
at the Hospital sites), as well as of-
fering local commmunities the high-
ly qualified or complex services
that characterise the Hospital. All
of this takes place in the context
of a complete, organic and sys-
tematic assessment that can en-
able appropriate clinical and ad-
ministrative coordination, as well
as compatibility with the ordinary
operational continuity of the Hos-
pital's overall activities.

The model also dedicates particu-
lar importance to coordinating the
care of patients of foreign origin,
covering aspects of care as well as
logistics, and more generally the
associated organisational and ad-
ministrative aspects.

By means of specific assessments,
significant attention is also given
to all emergency humanitarian in-
terventions involving the Hospital.



RELATIONS WITH
VOLUNTEERS AND
ASSOCIATIONS

Volunteer associations are an ac-
tive part of a cooperative network
intended to ensure the continu-
ous improvement of the hospital-
ity and care services provided by
the Bambino Gesu Children’s Hos-
pital to patients and their families.

In this context — and with the un-
derstanding that these associa-
tions are not entities within the
Hospital even though they car-
ry out significant activities for its
benefit — their operations are gov-
erned by specific contractual rela-
tionships supported by the prior
identification of the necessary ac-
creditation criteria.

RELATIONS WITH
FINANCING PARTIES AND
BENEFACTORS AND RELATED
FINANCIAL FLOWS

The Bambino Gesu Children's Hos-
pital does not seek to achieve a
profit and relies for its sustainabili-
ty on funding from public and pri-
vate entities that support its scien-
tific research and care activities.

The Hospital is therefore aware of
the significance of this funding
and of the resulting need to guar-
antee transparent management
of the financial flows, which re-
main solely intended for its health-
care, support and research activi-
ties.

In this context, all financial flows,
including those not related to the
National Health Service, are sup-
ported by specific legal docu-
ments and by appropriate proce-
dures governing the management
of the sensitive processes to which
they relate.

Specific reporting is required for
all financial flows intended for clin-
ical studies and scientific research,
including the use of the Hospital's
‘5 per 1000" contributions, which
are allocated to support specific
projects on the basis of an annual
distribution plan.
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RELATIONS WITH
SUPPLIERS, CONTRACTORS,
CONSULTANTS AND PARTNERS

The Bambino Gesu Children’s Hos-
pital bases its relations with suppli-
ers, contractors, consultants and
partners on legality, transparency,
loyalty, integrity and the addition-
al values expressed in the Code of
Ethics. It demands the same con-
duct from all those it interacts
with, where applicable through
specific contractual provisions.

The selection and assessment pro-
cess for suppliers, contractors and
consultantsis supported by the es-
tablishment of a register of suppli-
ers and is carried out according
to criteria that guarantee the ro-
tation, as far as possible, of invita-
tions to bid, while avoiding any sit-
uation that could generate undue
disadvantage for some compared
to others. It is based on cost-ef-
fectiveness of goods and servic-
es, sustainability, quality of ser-
vice, safeguarding of safety and
the environment, legal suitabili-
ty and regulatory compliance, in-
tegrity and transparency, as well
as monitoring. All of these activi-
ties are carried out in compliance
with the additional specific control
safeguards defined in the proce-
dures applied in the relevant Vat-
ican context.

The Hospital complies with all ap-
plicable regulatory provisions in
matters of competition, refrain-
ing from engaging with suppli-
ers, contractors, consultants and
partners in general in deceptive or
collusive conduct and, more gen-
erally, any behaviour that could

engender any form of unfair com-
petition.

COMMUNICATIONS AND
MEDIA RELATIONS

The Bambino Gesu Children’s
Hospital is particularly attentive
to communications with all of its
stakeholders, anchored in a rela-
tionship and dialogue based on
providing access to news and on
the quality and transparency of
institutional information. It thus
aims to ensure clarity, truthful-
ness and objectivity of informa-
tion, where applicable to protect
the image of the Hospital.

The Hospital is guided by an in-
tegrated communication mod-
el, which is also characterised by
comprehensive annual institution-
al reporting.

In this context — and with the
awareness of the media's impor-
tance as a fundamental vehicle
for external communication - re-
lations with the press and other
mass media are the exclusive re-
sponsibility of the Hospital's Chair-
man or his representatives and of
the appointed communication
departments, where necessary in
compliance with the fundamental
confidentiality requirements that
internal information may impose.

Any information regarding the
Hospital's objectives, results and
points of view is provided by the
Chairman or his representative.

Any public speeches and an-
nouncements (also through the



media), any participation as speak-
ers in conferences, seminars, con-
gresses, university training events
and the like, as well as the person-
al and editorial drafting of articles
and essays on matters of direct
or indirect impact on the Hospi-
tal are authorised within the scope
of the provisions of specific agree-
ments governing these events. If
there are no standing agreements
because they are specific or per-
sonal events, or they are not relat-
ed to conventional relationships,
they are authorised by the Chair-
man or his representative in ac-
cordance with more detailed inter-
nal regulations and after the texts
and reports have been shared with
the relevant Manager, if this is re-
quired by the topics covered.

Staff participating in such events
are prohibited from accepting
compensation, money or other
benefits from the organising body
or from any sponsors, with the ex-
ception of reimbursement of trav-
el expenses, if provided for other
participants. This reimbursement
is subject to specific authorisation
by the Chairman or his represent-
ative, in consideration of the ab-
sence of conflicts of interest with
the Hospital in relation to the spe-
cific case or the absence of any
prejudicial risks to sound opera-
tional governance, after a compli-
ance and transparency check has
been carried out.
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PART FIVE

ADOPTION OF THE CODE
OF ETHICS

The Code of Ethics is sponsored
by the Chairman of the Board of
Directors and is adopted and ap-
proved by the Board of Directors.

IMPLEMENTATION AND
DISSEMINATION OF THE CODE
OF ETHICS

By observing and complying with
all the principles, values and rules
of conduct contained in the Code
of Ethics, the Recipients, each
within his or her own responsi-
bilities and powers, contribute to
achieving the Hospital's mission
and objectives. This is fundamen-
tal for the proper functioning, reli-
ability, credibility and reputation of
the Hospital.

All Recipients have a duty to be fa-
miliar with the Code of Ethics, to
understand its meaning and to ac-
tively contribute to its implemen-
tation.

All Recipients must refrain from
any conduct that is contrary to the
Code of Ethics. Depending on their
duties, they must appropriately in-
form third parties about the com-
mitments and obligations set out
in the Code of Ethics and must re-

quire that they comply with the
obligations that directly concern
their activities.

The Bambino Gesu Children’s Hos-
pital actively works to ensure the
dissemination and knowledge of
the Code of Ethics, by distributing
the document through a dedicat-
ed section of the internal online
platform, posting it in a place ac-
cessible to all, publishing it on the
Hospital's website, and promoting
and planning periodic training ini-
tiatives on the content of the Code
of Ethics.

In particular:

O thepeoplewhohold positions
and responsibilities  within
the Hospital governance and
organisational structure, in-
cluding the members of the
Hospital's supervisory bod-
ies and all those who work in
the Hospital for any reason
or who act in any way in the
name and on behalf of the
Hospital (Recipients) must
sign a specific declaration in-
dicating full acknowledge-
ment and acceptance of the
Code of Ethics, committing to
comply with the values, prin-
ciples and rules of conduct
contained in that code in car-
rying out their duties;
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O with regard to suppliers, con-
tractors, consultants, part-
ners, trainees and volunteers
(Third Party Recipients), ev-
idence is provided - in the
contracts concluded with
such Third Party Recipients
- of the availability of the text
of the Code of Ethics on the
Hospital's institutional web-
site. In this regard, contracts
will include clauses and/or
the signing of declarations
relating to ethical conduct
and transparency aimed at
obtaining the commitment
of those individuals to act in
the performance of their con-
tracts in compliance with the
regulations in force in a prop-
er and transparent manner,
avoiding — in the context of
their relationships with the
Hospital — behaviours, acts or
omissions that could be con-
strued as maladministration
forillegal purposes and, more
generally, that are in con-
flict with the principles, val-
ues and rules of ethical con-
duct such as to create liability
for illegal acts on the part of
OPBG or its staff.

REPORTS

Compliance with the provisions of
the Code of Ethics is entrusted to
the prudent, reasonable and care-
ful supervision of each of the Re-
cipients.

All persons entitled under the ap-
plicable legislation — including all
Recipients and Third Party Recip-
ients, and in any case all stake-

holders, including patients’ fam-
ilies — are invited to report facts
and circumstances (or in any case
situations for which there are
well-founded reasons for consid-
ering them to be such and there-
fore true) — and consequently con-
duct consisting of behaviours, acts
or omissions — that constitute vio-
lations of the values, principles and
rules of conduct stated in the Code
of Ethics and therefore also viola-
tions of national or European Un-
ion regulations and more gener-
ally unlawful acts (i) of which they
have become aware in the context
of their work and (ii) that consti-
tute maladministration for illegal
purposes or (iii) that are in any case
such as to harm the interests or in-
stitutional purposes of the Hospi-
tal or the integrity of values or ad-
ministration and therefore also the
assets of OPBG and more general-
ly the public interest (‘Reports’ or
‘Report’ in the singular).

As long as they are not attribut-
able to conduct in breach of the
prohibitions laid down in the spe-
cific rules of conduct for the devel-
opment and protection of person-
nel referred to in paragraph 4.21
above, with particular but not ex-
clusive reference to the prohibition
of any form of mobbing or harass-
ment or, in any case, of discrimina-
tory or unfair conduct or conduct
detrimental to a person and his or
her convictions, situations relat-
ed to disputes, claims or requests
linked to an interest of a person-
al nature that relate exclusively to
individual employment relation-
ships or are associated with em-
ployment relationships with hier-
archically superior figures do not



constitute the object of a Report,
insofar as they are protected else-
where and without prejudice to
the reference in this context to the
applicable legislation.

Reports must be made prompt-
ly and must contain the follow-
ing elements: a precise and com-
plete description of the facts and
circumstances that are the subject
of the Report, any other persons
who may report on the facts, docu-
ments and/or information corrob-
orating the Report.

Reports are handled by the Board
of Statutory Auditors with the sup-
port of specifically authorised staff
from the Internal Audit Depart-
ment.

The Hospital provides its own inter-
nal reporting channels that are only
accessible to the members of the
Board of Statutory Auditors and the
abovementioned staff of the Inter-
nal Audit Department. These chan-
nels guarantee, where necessary
through the use of encryption tools,
the confidentiality of the identity
of the person making the Report,
the person involved and the person
mentioned in the Report, as well as
the content of the Report and the
related documentation.

Specifically, Reports may be made
in written or verbal form, at the op-
tion of the Reporting Party.

If in written form, Reports are
made using a choice of one of the
following methods:

O by email, to segnalazioni.co-
diceetico@opbg.net. Mes-

sages sent to this address
can only be viewed by mem-
bers of the Board of Statutory
Auditors and authorised staff
of the Internal Audit Depart-
ment. Messages can be ac-
cessed through authentica-
tion with network credentials
protected by an alphanumer-
ic password created individu-
ally autonomously and in se-
crecy, and regularly changed,
to which an additional au-
thentication factor is added
(Multi-Factor Authentication
mechanism activated);

O by means of a software ap-
plication that guarantees
the encryption of the data of
the Reporting Party and of
the Report and that is made
available by the Hospital on
its website within the ded-
icated page. This applica-
tion can only be accessed by
the members of the Board of
Statutory Auditors and by the
authorised staff of the Inter-
nal Audit Department;

O by registered letter: (i) in an
envelope sealed so that its
contents cannot be read
from the outside; (ii) marked
‘confidential’; (iii) sent to the
‘Collegio dei Revisori dei Con-
ti presso Responsabile Fun-
zione Internal Audit dell'Os-
pedale Pediatrico Bambino
Gesu, Piazza S. Onofrio n. 4,
00165 Roma'. The envelope
must not contain any refer-
ence on the outside to the
sender's name or other ele-
ments enabling traceability.

If in oral form, Reports are made
using a recorded voice messaging

A

45



46

system through the number (+39)
06 6859 7321. The recording can
only be accessed by the above-
mentioned members of the Board
of Statutory Auditors and author-
ised personnel of the Internal Au-
dit Department using the creden-
tials indicated above.

The Reporting Party may also
make a Report through a face-
to-face meeting to be requested
from the Head of the Internal Au-
dit Department, who will promptly
inform the members of the Board
of Statutory Auditors.

The use of the abovementioned
internal reporting channels by
persons entitled to report consti-
tutes an obligation, without preju-
dice to the provisions of the appli-
cable legislation on the Reporting
Party's right to use external chan-
nels if the necessary conditions are
met.

Any Reports mistakenly forward-
ed by the Reporting Party to ad-
dresses other than those indicat-
ed above will be promptly — and
in any case within seven days —
forwarded by the recipient to the
Head of the Internal Audit Depart-
ment, it being understood that the
recipient is also under an obliga-
tion to ensure absolute confiden-
tiality. Evidence of such erroneous
receipt of the Report and of its re-
submission to the management
entities will be provided at the
same time to the Reporting Party
by the recipient.

The Board of Statutory Auditors
will adopt a set of rules for the
handling of Reports, which guar-

antees absolute confidentiality, in-
cluding as regards the identity of
the persons, in compliance with
the applicable legislation and, in
this respect, with reference both to
the Reporting Parties and to those
who may have assisted them in
the Reporting process and to the
persons involved in the Report and
those mentioned in any way.

Within the above framework, the
Board of Statutory Auditors is en-
titled, directly or through the Inter-
nal Audit Department, to hear the
Reporting Party, the person men-
tioned in the Report and any other
persons involved.

If the Report concerns conduct
relating to the members of the
Board of Statutory Auditors or staff
of the Internal Audit Department,
it must be sent to the Board of Di-
rectors by registered letter con-
taining the same information as
described above and addressed
to the ‘Presidente dell'Ospedale
Pediatrico Bambino GCesu, Piazza
S. Onofrio 4, 00165 Roma'.

The Board of Directors —and, on its
behalf, the Chairman, where nec-
essary through his duly author-
ised representative — will imple-
ment all appropriate measures to
ensure absolute confidentiality in
the management of the Report, in
the same way as described above.
In compliance with confidentiali-
ty obligations, it may also hear the
Reporting Party, the person men-
tioned in the report and any other
persons involved.

The Report and its documentation
are kept for as long as necessary to



enable processing of the Report
and, in any case, no longer than
five years from the date of notifi-
cation of the final outcome of the
Report procedure, in compliance
with the confidentiality obliga-
tions provided for by the applica-
ble legislation.

The Hospital guarantees the ab-
solute protection provided by the
applicable legislation on the prohi-
bition of retaliation related to legit-
imate Reports.

The Hospital also guarantees abso-
lute confidentiality for the Report-
ing Parties, within the framework
of any disciplinary proceedings
that may ensue for the persons in-
volved in the Report, without prej-
udice to the limitations provided
for by the applicable legislation in
respect of protecting their right to
defence.

Within the overall framework de-
scribed above, the Hospital con-
siders a breach of confidentiali-
ty rights and of the prohibition of
retaliation referred to in this par-
agraph as a serious breach, along
with conduct obstructing a legit-
imate Report, and such breaches
are sanctioned as such in accord-
ance with the broader penalties re-
gime set out in the following par-
agraph on ‘Penalties’. This system
of penalties also applies with refer-
ence to Reports that are not legiti-
mate under the applicable legisla-
tion on the protection of persons
who report violations, with particu-
lar reference to situations of slan-
der or defamation, as well as, more
generally, with reference to the vi-
olation of further binding provi-

sions laid down by that legislation,
including the incorrect adoption
of the procedures for the manage-
ment of Reports or the failure to
verify and analyse Reports.

PENALTIES

The violation of the values, prin-
ciples and rules of conduct con-
tained in the Code of Ethics com-
promises the relationship of trust
pbetween the Bambino Gesu Chil-
dren’s Hospital and the Recipients.
Any violations will be prosecuted
vigorously, promptly and imme-
diately, through appropriate and
proportionate disciplinary meas-
ures, regardless of the possible
criminal relevance of such behav-
jour and the initiation of criminal
proceedings in cases where they
constitute an offence.

Failure to comply with the Code
of Ethics and therefore viola-
tion of the values, principles and
rules of conduct contained there-
in may result in disciplinary pen-
alties against the employees, pro-
portionate to the seriousness and/
or repeated nature of the viola-
tion and/or to the degree of fault,
in compliance with the applicable
provisions of the law and/or of the
Hospital's individual and/or collec-
tive agreements.

These penalties — insofar as it may
need to be specified - also apply
with reference to any breach of
the applicable legislation on the
protection of persons who report
breaches, also taking into account
the more detailed provisions set
out in the section on ‘Reports’
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above. This will apply without prej-
udice to further binding provi-
sions, where applicable in terms
of penalties that may be imposed
as laid down in the applicable leg-
islation.

Any behaviour of suppliers, con-
tractors, consultants, employees,
partners, trainees and volunteers
violating ethical and transparent
conduct may result in the termi-
nation of the contract, in accord-
ance with the clauses of the rele-
vant contracts.

Without prejudice to the scenari-
os described above and if the con-
ditions exist, the Hospital has the
right to take action to obtain com-
pensation for damages.






The Chairman 25 July 2023









